Momentum

Physical Therapy Financial & Insurance Plan Policies

You’ve made an excellent decision by choosing Momentum Physical Therapy. We take great pride in
providing you with a superior physical therapy experience. In order to provide you with the best possible
care, please address the following policies.

e Payment for services is due at the time of the service rendered unless payment arrangements have
been approved in advance by our staff.

e We accept cash, checks, Master Card, and Visa.

e Returned checks and balances older than 30 days may be subject to additional collection fees and in-
terest charges of 1.5% per month.

e A $70 charge will be assessed for broken appointments and appointments cancelled without 24 hours
advance notice. This will be charged to the credit card listed on your patient registration form.

We are anxious to help you receive your maximum allowable benefits. In order to achieve these goals,
we need your assistance and your understanding of our payment policy.

e [fyou request, we will help you process your insurance claim form for your reimbursement. In order
to do this, we will need complete insurance information from you. Please bring your insurance card(s)
with you to your first appointment. We will keep this information on file. If your insurance changes,
please notify us immediately.

e Ifyou are a member of a PPO, HMO, or Medicare we will follow the plan’s guidelines for billing and
collections. You will be required to pay any deductibles and co-payments which you owe, or for any
services which you agree to, but which are not covered by your insurance. Please be prepared to pay
your co-payment and deductibles at the time of your visit.

e Not all services are a covered benefit in all contracts. Some insurance companies arbitrarily select
certain services they will not cover.

e We will gladly discuss your proposed treatment and answer any questions relating to your insurance.
If you do not have insurance coverage, you are expected to pay for our services, in full, at the time of
each visit.

We realize that temporary financial problems may affect timely payment of your account. If such prob-
lems do arise, we encourage you to contact us promptly for assistance in the management of your account.

If you have questions about the above information or any uncertainty regarding your insurance coverage
PLEASE don’t hesitate to ask us. We are here to help you.

I have read and agree to the policies mentioned above.

Patient name: Date:

Patient signature:
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